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Cutting-edge customer
service
• A call-center provides a phone hotline for customers from Monday
to Friday 7:30 a.m. to 7:00
p.m. and coordinates the
service interventions in the
field by the mobile engineers.

• Two workshops for main-
tenance and repairs in Lyon
and in the Paris region to
service customer machines.
The Paris site also includes a bodywork facility with a spray and
sandblasting booth for all finishing work.

• A spare parts department with a dedicated contact for key
customers. More than 50,000 parts are available at all times for the
oldest to the most recent machines.

• Providing technical training on the use upkeep and maintenance
for Haulotte machines and issuing aptitude certificates for operating
aerial work platforms (imposed under French regulations).

• A team of mobile engineers covering the entire territory
assuring after-sales assistance in the field. A true guarantee of
quality for customers through dedicated staff with a full knowledge
of Haulotte machines.

• A sales department for used machines, reconditioned by 
the Lyon and Paris workshops and guaranteed by a Haulotte manufac-
turer’s warranty.

• Financing solutions for machines to permit customers to acquire
machines under advantageous pricing conditions negotiated with
bank partners of the Group.

Soon to have
20 mobile engineers
The Haulotte France sales staff have specific expertise in specia-
lised sectors (industry, civil engineering) or customer segments
(rental companies, direct customers, distributors). “This is the
best way to provide customised solutions to meet customer
needs”. The subsidiary more than ever remains focused on
service (see box ) through its team of 48 professionals including
mobile engineers that by year-end will number 20.

“Our customers are increasingly demanding. In response we
must not only adapt but also begin to develop a competitive
advantage in the field in this area as well” Rui Guerreiro, Service
Manager for France, added without hesitation. 
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Haulotte France administrative and commercial team 

After Sales team

Haulotte France in brief 
> Date of creation: November 2001.
> Establishments: Saint-Priest (Lyon)

with a sub-office in à Epinay-sur-Seine (Paris).
> Staff: 77 (48 devoted to customer service,

19 to sales and 10 to support services).
> Customers: rental companies (70 %); distributors

and direct customers (30%).  
> Revenue: €70 million in 2007

(+100% over 2005).
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FINANCIAL CALENDAR
Mark your
calendars!

N ° 1 2 - 0 6 / 2 0 0 8

> GULF INDUSTRY FAIR
Manama (15-17/01, Bahrain)
Reputed for its Formula One Grand Prix, the small
island of Bahrain has experienced a boom in the
construction and industrial maintenance market.
This trend was highlighted at the first Gulf
Industry Fair, already a key venue for all industrial
professionals in the Persian Gulf region. A major
challenge successfully met by the new subsidiary
Haulotte Middle East FZE: All four machines 
exhibited were sold in just a few hours!  

> EXPO
ESPACIOS
DE LA
CONSTRUCCION
Mexico
(7-9/02, Mexico)
Laurent Demaretz and his six
members of Haulotte Mexico
have reason to be satisfied. 
By participating for the first

time in Mexico's leading trade show for the
construction industry, the new subsidiary has
developed closer contacts with its local custo-
mers distinguished both by their high standards
and degree of discernment. Finally there is an
alternative to the products proposed by the
American manufacturers of aerial work platforms!

> NORDBYGG
Stockholm (1-4/04, Sweden)
800 exhibitors, 60,000 visitors: The most presti-
gious trade fair in the Nordic region confirmed
the success of Haulotte aerial work platforms. By
themselves, the Star 10 mast (26 J*) and the
Compact 12 DX (3368 RT*) (rough terrain) and

Optimum 8 (1930 E*) (electrical) scissors met with
a particularly warm reception in Scandinavia!

> QUEBEC REGIONAL
TRADE SHOW
Saint-Hyacinthe
(26-27/03, Quebec)
"My Haulotte is a great machine" proclaimed visi-
tors on leaving the trade show. An exceptional
venue for Haulotte US whose presence at the
event however was not just for show. A strong
message to customers of the region by Tom Bell,
sales manager for the Canadian market: "We are
committed to delivering improved service by
developing our local presence!"

> SINGAPORE
AIRSHOW
Singapore (19-24/02)
With feet solidly on the ground but eyes looking to
the skies, Haulotte Group could not miss this
international air show. Amidst the enormous steel
winged planes, Haulotte machines demonstrated
their effectiveness for use for plane and plane
hanger maintenance. Yet another step to 
becoming a privileged partner in this segment!

> SALON DE LA MANUTENTION
Paris (11-14/03, France) and
ARTIBAT Nantes (24-26/03, France)
More than 30,000 visitors seeking the most effective 
solutions in the handling sector. The result was a lot of
people at the Haulotte stand! Haulotte machines met with
this same success a few weeks later with visitors at the
construction industry and major works trade show,
Artibat

The publication dates for the coming months:  

> 15 may:
Dividend payment.

> 29 july: 
2008 first-half sales and results.

> 23 october:
2008 third-quarter sales.

> 31 december: 
End of fiscal year 2008.

> 22 january 2009:  
2008 annual sales. 

From one season to the next...

*American names
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